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Director of Media Relations
The Organization

Citizen Schools is a leading national education initiative that uniquely mobilizes hundreds of staff and thousands of adult volunteers to help improve student achievement by teaching skill-building apprenticeships after school.  Our programs blend these real-world learning projects with rigorous academic and leadership development activities, preparing students in the middle grades for success in high school, college, the workforce, and civic life.  Citizen Schools has been recognized as a national model program by the U.S. Department of Education, has been named a national winner of Fast Company Magazine’s Social Capitalist Award in 2004, 2006 and 2007, and has been chosen by the Skoll Foundation as a winner of the Skoll Social Entrepreneurship Award.  

Launched in Boston in 1995, Citizen Schools will serve 3,500 students and engage 2,800 volunteers this year in 6 states and 16 cities nationwide.  By 2012, the organization will serve 7,700 students in 8-10 states.  Over the next five years, Citizen Schools will dramatically expand recruitment of talented individuals who work directly with the middle-school students in our programs.
The Position
The Director of Media Relations will lead Citizen Schools’ national media efforts to promote the organization and the issues of out-of-school time, education reform and national service; and will support the media efforts of our programs in seven states across the country.   The Director will be deeply involved in all aspects of Citizen Schools’ public relations efforts.
The Director will report to the Executive Director of Policy and Communications and work closely with marketing and other policy staff.  Located in Boston; DC area location possible.
Responsibilities Include:

Develop and implement strategies to raise the profile of Citizen Schools nationally; promote policy, program and development goals of the organization
· Aggressively seek high-profile national media opportunities for Citizen Schools model programs

· Promote Citizen Schools executives as thought leaders on the issues of out-of-school time and national service

Develop and implement strategies to support Citizen Schools programs across the country
· Work with Citizen Schools state offices to assist them in designing media strategies to meet state-specific goals

· Provide ongoing support to state office staff 
Manage all aspects of ongoing media and press operations, including:
· Cultivating and building relationships with reporters and editors
· Drafting press releases and statements

· Responding to media requests and inquiries

· Managing press conferences, briefings, etc.
· Leading strategy for Citizen Schools’ placement in “new media”, e.g. blogs, online communities

· Developing innovative strategies to make Citizen Schools a regular resource for reporters and editors

Build public relations capacity throughout Citizen Schools staff:
· Train and coach external-facing Citizen Schools staff in public relations
· Strategize with development, civic engagement and other directors 

· Provide writing and editing support
· Other special projects as needed
Qualifications:  
All candidates should have demonstrated leadership skills, a passion for education and community, and effective collaboration skills.  Other qualifications include: 
· At least five years progressively responsible experience in media and/or public relations
· Experience cultivating relationships with reporters and editors

· Experience in training others to use media effectively for public education, promotion and impacting public policy
· Experience with media events such as press conferences and briefings
· Experience building and managing strategic partnerships

· Ability to engage and adapt communication effectively for a variety of different audiences

· Excellent writing and oral communication skills
· Results-driven; excellent time and project management and problem solving skills 

· Strong team orientation; ability to work effectively in collaboration with diverse groups of people

· Sense of humor and enthusiasm

· Creativity, initiative and entrepreneurial zeal

· Ability to model Citizen Schools’ core values: Pride, Joy, Respect, Courage, Teamwork, Perseverance, and Vision
· Bachelor’s degree from an accredited institution required
Compensation and Benefits:
Salary will be commensurate with experience.  Full benefits include health care, 403B, three weeks vacation, and professional development opportunities. 

Next Steps:
Please complete an online application (including cover letter and resume) at www.citizenschools.org/careers.  Candidates will be reviewed on an on-going basis.


Citizen Schools is an equal opportunity employer and does not discriminate on the basis of sex, race, color, religion, sexual orientation, national origin, cultural heritage, ancestry, political belief, age, marital status, pregnancy, physical or mental disability or veteran status.
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